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THE EFFECTS OF A HEALTH LITERACY AND HEALTH BEHAVIOR
PROMOTION PROGRAM FOR THE PREVENTION OF
NON-COMMUNICABLE DISEASES AMONG WORKING-AGE ADULTS IN
WORKPLACES, PHITSANULOK PROVINCE

Yanisara Pintana’, Patcharapa Luanko?, Pannathat Khansanthia®, Sunisa Pimpaeng4
Health Education Department, Buddhachinaraj Phitsanulok Hospital
Abstract

An assessment of health literacy and health behaviors among working-age adults by the Health
Education Division, Ministry of Public Health, found that most individuals had moderate levels of health
literacy (50.7%) and health behaviors (50.3%). This group is at the highest risk for non-communicable
diseases (NCDs). A 2024 health screening survey of employees at Buddhachinaraj Phitsanulok Hospital
reported that 57.4% were overweight or obese, 62.2% regularly consumed sugar-sweetened beverages,
and 64.4% did not engage in regular physical activity. These findings suggest that health literacy remains
insufficient to support appropriate behavior modification.

This study aimed to examine the effects of a health literacy and health behavior promotion
program for NCD prevention. A quasi-experimental one-group pretest—posttest design was used. The
sample included 48 employees recruited through simple random sampling. The program was developed
based on the six-component Health Literacy framework of the Health Education Division, integrated with
SelfEfficacy Theory and the Empowerment Approach. Data were collected using structured questionnaires
and analyzed with descriptive statistics and t-tests.

Results showed that after participation, health literacy and health behaviors improved
significantly compared to baseline (p < 0.001). The proportion of participants with good health literacy
increased to 43.8%, and those with good health behaviors rose to 56.2%. The program was effective in
enhancing health literacy and promoting appropriate health behaviors. It is recommmended that the program
be expanded to other populations to further reduce NCD risk.

Keywords: health literacy, health behavior, non-communicable disease prevention, working-age adults
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